
 
 
 
 

For Immediate Release: 
 
 
Consumer Credit Counseling Service of Greater Dubuque, Iowa Employees 
 
 
(Dubuque) Mark Lansing has been promoted to branch manager at Consumer Credit 
Counseling Service of Greater Dubuque. Lansing oversees the Dubuque branch of 
Consumer Credit Counseling Service of Northeastern Iowa. The branch’s main office is 
located in Waterloo. Lansing has background in retail management, financial services 
and community service. 
 
Bob Buss has been hired as community relations director for the Dubuque CCCS office. 
He will build strong relationships between the office and leaders in the community to 
spread the mission of sound financial management. 
 
Ann Savage, counselor and customer service representative, was recently hired to work 
in the CCCS Greater Dubuque office. She is working in customer service and is studying 
to become a certified credit counselor. CCCS of Greater Dubuque is an accredited 
agency with certified counselors.  
 
 
CCCS of Greater Dubuque helps people manage their money more effectively by 
helping them get out of debt. The branch is also approved to provide bankruptcy 
counseling and education under the federal bankruptcy law. For more information, go to 
www.cccsia.org. 
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