
 
 
 
 
 
 
 
 
 
 
Consumer Credit Counseling Service of Northeastern Iowa is now partnered with Military 
OneSource to offer short-term, solution-focused financial counseling.  Financial counseling is now 
available at no cost to active duty, Guard and Reserve members (regardless of activation status) and 
their families, as well as deployed Department of Defense civilians and their families. 
 
Types of Services Provided 
 

 Money Management & Budgeting 
 Credit Management 
 Debt Management 
 Dealing with Debt Collectors 
 Housing Issues (purchase of home & foreclosures prevention) 

 
Financial counseling is available in-person or over-the-phone.  Financial counseling is available at 
most CONUS locations though Military OneSource, in partnership with the National Foundation for 
Credit Counseling (NFCC).   
 
Military OneSource will: 
 

 Arrange for you to meet face-to-face with a financial consultant to meet in-person at no cost. 
 

 Provide you with a financial service team who are all Accredited Financial Counselors (AFC). 
 
To Speak With an Accredited Financial Counselor, contact: 
 
 Locally: Mid-Iowa Credit Counseling at 1-888-272-4118  *  email: dmmanager@cccsia.org 
 
 Military OneSource: 1-800-342-9647  *  Overseas: xx-800-3429-6477 (find access code online) 

www.MilitaryOneSource.com 
 
You will need to secure your case number at MilitaryOneSource.com for the AFC. 
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